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THE INTERNATIONAL CERTIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
System Certification in the world.

IQNet is composed of more than 30 bodies and counts
over 150 subsidiaries all over the globe.

CEPTUDUKAT Ne
CERTIFICATE No.

YAOCTOBEPABA, YE CUCTEMATA 3A YMNPABNEHUE HA UT YCNYTUTE HA
IT IS HEREBY CERTIFIED THAT THE INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM OPERATED BY

AJIKOM-TEX EAQ
ALCOM-TECH JSC

BYIN. YEPHU BPBX 33E, CO®UA 1421, BBIITTAPUA
33E, CHERNI VRAH BLVD., 1421 SOFIA, BULGARIA

3A CNEAHUTE OMNEPATUBHWU CTPYKTYPWU /IN THE FOLLOWING OPERATIONAL UNITS

ITSMS-112/21

BYN. YEPHU BPBX 33E, CO®UA 1421, BBIITAPUA
33E, CHERNI VRAH BLVD., 1421 SOFIA, BULGARIA

CbOTBETCTBA HA CTAHOAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 20000-1:2018

C OBNIACT HA NMPUNOXXEHWE /FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

IAF:31

CUCTEMA 3A YMPABJEHUE HA UT YCNYTUTE, MOAMNOMATALA JEMHOCTUTE HA LIEHTPANHUA O®UC B IAF:32
NPEAOCTABAHETO HA BbHLWHW KIIMEHTU HA YCNYTU NPU UHCTANMPAHE, KOHOUIYPUPAHE, NOAAPBXKA U
OBCNY>XBAHE HA TENEKOMYHUKALIMOHHU CUCTEMW, OBOPYABAHE, CO®TYEP U MPEXXW 3A MMAC U JAHHW.

THE IT SERVICE MANAGEMENT SYSTEM SUPPORTING THE PROVISION OF INSTALLATION, CONFIGURATION,
MAINTENANCE AND SERVICING OF TELECOMMUNICATION SYSTEMS, EQUIPMENT, SOFTWARE AND NETWORKS
FOR VOICE AND DATA FOR EXTERNAL CUSTOMERS FROM PRIMARY LOCATION.

Bannunocwa Ha To3n cepmdamaT 3aBUCKM OT pesynTarturte OT roAUWHUTE OAUTU U USNOCTHUA Npernea Ha cucrtemara 3a ynpasneHue Ha BCeKU Tpu roguHn.
The validity of this certificate is dependent on an annual audit and on a complete review, every three years, of the management system.
W3nonasaHeTo 1 BanuMAaHOCTTa Ha TO3W CepTU(UKAT 3aBUCAT OT cnassaHeTo Ha npasunara Ha PUHA 3a cepTudukauma Ha cuctemu 3a ynpaenenve Ha UT ycnyrute.
The use and validity of this certificate are subject to compliance with the RINA Rules for the certification of Information Technology Service Management Systems.
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